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The In-House 
Advantage�P
Dynabook products are meticulously designed 

and rigorously engineered to deliver a superior 

level of quality and reliability. We continue to be 

the only major PC vendor to employ an in-house 

approach to designing, engineering, 

manufacturing and testing  products to deliver 

superior quality and reliability.

With every product �¨�5���S�Ò�Ú�K to market�K�˜

unmatched knowledge base and customer 

feedback �à�=�˜�Œ�2�2�ù�à�·�°�˜in virtually every phase of 

the process. This unrelenting commitment to 

delivering the best is found in every element of 

�K�Ú�·�=�· professional-grade laptops and results in 

some of the industry’s lowest failure rates. 

















World-Class 
Support

With technology rapidly changing and more people 
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technology providers. ��  world-class service organization, 

backed by engineering teams in the US and Japan, 

support our Dynabook laptops and solutions through 

phone, online or in-person services.



Online Support Resources 
Available 24/7

�%�r�� �Œ�¨�����õ  offer �= extensive ��nline �=upport �˜�����˜�K�Ú�·�˜

�l �·�¨�=�à�K�·. Customers can gain access to product 

support,  download system drivers and software 

up dates, use �K�Ú�· �¤�ƒ�p�}���º�A�4�4�•�6���}�°���ù�A�h�•�4�p���}�A���ù���6�Á��

�ƒ�6�p�¥�É�h�p���}�A���g�•�É�p�}���A�6�p�×��orde r repl acement parts and 

t rack the status of a  repair as well as register products 

and  review warranty  information. 

Customers can also take advantage of �K�Ú�· 

Troubleshooting Assistant to help solve problems an d 

orde r customer replaceable parts such as AC Adapter �=, 

HDDs and batterie s. 

Trusted Repair Providers 
�u �A�h�É���}���ƒ�6���V�×�U�U�U��Authorized Service Providers (ASP) 

around the world �Œ�5�·�˜�K�5�Œ�à���·�°�˜�Œ���°�˜�©�·�5�K�à�Ñ�à�·�°�˜to diagnose 

and repair �%�r���Œ�¨�����õ laptops. �˜�°ervice providers �ƒ�h�É��

�É�ƒ�p�°���}�A���ù���6�Á���¤���ƒ���K�Ú�·�����������ù���6�Á�É�h���}�A�A�"���A�6���K�Ú�·���Ý�6�"���6�É��

Support Website.

Fixed in No Time

�¾�Ú�· Dynabook Depot Repair service offers customer 

mail-in service. Once �à�K�˜�à�=�˜determined �K�Ú�Œ�K�˜the laptop 

needs a closer look, we will ship a box and provide 

shipping labels all at no cost to the customer. 

�%�r���Œ�¨�����õ strive �= to �º�A�4�e�"�É�}�É���}���É���e�h�A�º�É�p�p�����6�º�"�•�Á���6�ü��

�h�É�e�ƒ���h�����6���"�É�p�p���}���ƒ�6���ù���¤�É��business days.

On-Site Repair

Not everyone has the time to ship away or drop off their 

laptop for service. This is why �%�r���Œ�¨�����õ offer �= �� n- �=ite 

�5epair. Working with �K�Ú�· Dynabook On-Site Team to 

determine �}���É�����p�p�•�É�×�����ƒ���º�É�h�}���ù���É�Á���h�É�e�ƒ���h���}�É�º���6���º���ƒ�6��with 

replacement parts �l�à�ù�ù�˜�¨�·�˜�=�·���K�˜to �˜�K�Ú�· customer’s 

corporate �"�A�º�ƒ�}���A�6���A�h�����A�4�É���A�ù�ù���º�É���}�A���h�É�p�A�"�¤�É���}���É�����p�p�•�É��

�¥���}�����ƒ�p���"���}�}�"�É��disruption as possible. 







For 35 years, Dynabook has pioneered, 

partnered and perfected mobile computing to 

create the Dynabook Difference. We are ready 

to become your mobile IT partner and 

demonstrate how this difference sets us apart 

from the competition. 



For more information about 
Dynabook products & 
services, visit: 

us.dynabook.com
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